
Patron Procedure for Replacing a Lost or Damaged Item 
 
If a patron wishes to replace a lost or damaged item in lieu of paying the replacement cost for 
this item the following process must be followed. 
 
Patron pays the $10.00 processing fee plus ​provides a “New in the Box/Wrapper” ​exact 
replacement (ISBN match) copy. Exact replacement is to be determined by floor librarian, 
assistant director, or director.  
 


