Circulation Policy
Cards
Library Card Application
Adults (age 16 and over) must provide the following documents when applying for a library card:
1. A vDOid government issued ID
2. One document establishing residency with printed name and current, physical address. Post
office box numbers are not considered proof of residency.
Children (ages 4  1) must have a parent/legal guardian present when applying for a library
card. Documentation as described above must be presented.

Once an application is accepted, the patron has instant access to all library materials, physical and
downloadable, plus access to computers and research databases.
By applying for a library card the applicant is applying for the right to use the library. By signing the
library card the applicant agrees to comply with all library policies and procedures and pay all fees
applicable to the library card. In addition, the applicant accepts responsibility for all materials
checked out on the card and agrees to abide by the library’s Internet Usage Policy when using the
library Internet. The applicant agrees to notify the library of an address change and to report the loss
or theft of the card.
The library card is the property of the Poplar Bluff Municipal Library.
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This Library Practices a One Person, One Card policy
The library practices a One Person, One Card policy. This policy is in place to safeguard a
library card from unauthorized access. Every library cardholder will be asked to present their
own library card each time library services are used. Patrons may not use another person’s
library card without permission being given and recorded on the library cardholder’s record.
Borrower privileges for the cardholder may be suspended until it is determined the user has
authorization for card use.
Library Card Update: Poplar Bluff Municipal Library cards are updated every two years.
Proof of current, physical address establishing residency is required to renew the library card.
Post office box numbers are not considered proof of residency.
Lost or Stolen Cards: If a library card is lost or stolen it must be reported to the Poplar Bluff
Municipal Library immediately. Each patron is responsible for all materials and fees charged
against his or her library card until its loss is reported. Should a patron’s card go missing due to loss
or theft, the patron may get a replacement card by presenting a valid govenment issued ID and
paying a $3 replacement card fee.

Forgotten Library Cards: Patrons who have forgotten their library card may present a
valid government issued ID to access his or her account when visiting the library.
Additionally, patrons have the option of getting a $3 replacement card after presenting a
valid government issued ID. A parent or guardian listed or grouped on a child's library
card may still use library services for the child after showing a valid government issued
ID to allow staff to access the child's account.
Damaged Cards: If a library card is damaged, the library replaces the card free of charge.

Circulation Services
Borrowing
All circulating items within the Poplar Bluff Municipal Library check out for three weeks and can be
renewed one time for an additional three week period. Items with a hold and interlibrary loan items
cannot be renewed.
Reference, genealogy materials, and rare books are noncirculating.
Bookclub in a Bag selections are allowed to check out to a single patron for six weeks.
Item Check Out Limits
− Books: 50
− Interlibrary Loan: 5
− DVDs: 10
− Audiobooks: 50
− Magazines: 50
− Comics: 50
− Bookclub in a Bag: 1 kit

Patrons may not have more than a total of 50 items checked out at a time, regardless of format.
Holds : Patrons may place unlimited holds on circulating items through the Poplar Bluff Municipal
Library. Library users have seven days to pick up items once the hold is available for pickup.

Overdues/Fines : The Poplar Bluff Municipal Library operates on the principle that our patrons
can be trusted to return materials in a timely manner. Currently, we do not charge fines for overdue
materials. Any overdue fines accrued up to the implementation of this policy are forgiven. Patrons
will not be allowed to check out additional items if there are current overdue materials on their
account or if there is money owed for lost or damaged items, including processing fees.
Lost Items : If an item is not returned within fortyfive days of becoming overdue, it is considered
lost. The patron will be charged for the cost of the item and will be required to pay a $10
nonrefundable processing fee. Library accounts with items more than sixty days past due will be
sent to collections. Lost items will be removed from the library catalog after six months, but the
patron will remain responsible for all charges pertaining to the lost item.
Some items returned after the fortyfive day period may be accepted at the discretion of the library.
Should the returned item be accepted, the lost materials charge will be refunded via check. If the
item is returned after having been billed and/or deleted, and is deemed acceptable, the library will

simply void the replacement cost bill. In either case, the processing fee will remain and must be
paid by the patron.

Ultimately, failure to return library materials may result in prosecution for theft under the Missouri
Revised Statutes, sections 570.200 and 570.210.
Damaged Items: Items are considered damaged at the discretion and evaluation of library staff. If
an item is damaged, the patron is charged for the cost of the item, plus a $10 nonrefundable
processing fee. In the case of damages, neither of these fees are refundable. Upon payment for the
damaged item and processing fees, the patron may keep the item.

If an Interlibrary Loan item is damaged or lost, a minimum $50 fee will be charged, plus the required
$10 nonrefundable processing fee. Additional charges are at the discretion of the lending library.
Library accounts with unpaid damaged items totaling $25 or greater will be sent to collections.
Damaged items are retained for up to six months depending on the condition of the item. After
six months, the item is discarded. Patrons are responsible for all damaged item charges on their
account.
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